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Museum Marketing for Social Innovation

— Service-Point-Analysis to Build a Co-Creation Platform —
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Abstract

This paper aims to suggest new strategy and tool for museum getting well-balanced synergistic effect between sociality
and economy. Museum has exchanged values through dialog and service with audiences who have committed museum to
“experience’, “urban context” and “theme”. “Service-point” is their dialog occasion, and it is also tool to reconfirm museum
values and services. Taking all the service-points is important of the next museum marketing approach; giving priority
“experience” research and using the others complementary, then each “experience” service-points assorted “CORE’,
“CENTRE’, “BUFFER” and “CORRIDOR”. We tried three surveys these are questionnaire survey, field survey and documents
survey at KATSUSHIKA SHIBAMATA TORASAN KINENKAN, and to perceive its service-points are matched not only museum
and audience but also audiences, so museum is possible to be as social innovation field and to stage Co-Creation for its audi-
ences.
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Practical Research on “Shitei-kanrisha System”

— from the viewpoint of institution manager —

o ES
Takashi KAWAHARA

MXEE
“HETRADMERNOFEEHEREOEA L, —BERNT [FHIATE] ORifE D sh/, Rolife., Ihz
HE LTSN RRHCECE S 2mhorh T, KRR [AZ ZE 805k &, 20064 4 H & 0 fifE i B
WA SN Tz, HHEEC K 2D S fREGHFRIENOMIE & 4, £ U THEEOEE £ TO—HORD Az HE L.,
ZOBOHD AP SW S M 57z, ZORIENIFFORE AATRENE L KE BRI ONWTEERT S,

Abstract

In the process of introducing “Shitei-kanrisha System” into public institutions in Mie Prefecture, managers have, in principle,

been recruited from the general public, though with some exceptions. Mie Kodomonoshiro, a large-scale institution for

children, adopted this system in April, 2006, responding to the reform of both prefectural institutions and affiliated management

organizations. This report describes the process of transition from outsourcing management to the “Shitei-kanrisha System”

and gives considerations to the great potentialities and serious problems this system has.
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Study on the construction of mission in Art Museum and the necessity
of governance evaluation of installer.

—Based on an example and experience in Shizuoka Prefectural Museum of Art—
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Abstract

I will show the process of mission and strategy establishment in Shizuoka Prefectural Museum of Art with the introduction
of evaluation system in the view point of a staff (a curator) as much as possible, and I describe the purpose and role of the
evaluation committee and the necessity of governance evaluation of installer in this report.

From 2003 to 2005, the evaluation committee of Shizuoka Prefectural Museum of Art was installed, to that examine the ideal
method of mission and strategy and the introduction of evaluation system in Shizuoka Prefectural Museum of Art. This
committee suggested the introduction of “the mission—strategy method” (popular name: Museum Navi) and the setting of
third person evaluation committee. However, only self-check evaluation by the Museum and it's second evaluation, they cannot
enough evaluate the role and contribution for area and society of the Art Museum. Therefore I think that third person evaluation

committee to evaluate the governance evaluation of installer is necessary.
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of Digital Image Technology in Museums
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Abstract
In each activity of museums, the use of digital image technology is becoming indispensable. However, since the progress of
the technology is very early and the various techniques are developed, selection of the optimal technology for the purpose of the
activity is difficult. And the engineering staffs who can choose the optimal technology are insufficient in many museums,
inquiring with a curator. Then, examples or guideline which can be reference in the introduction is considered as one solution.
In this research, the present condition and subject of the introduction in museums (mainly science museums) were

investigated by the questionnaire. The necessity for the guideline based on engineering data and experience data was

considered.
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Abstract

This essay is based on the questionnaire sent out to science museums, zoos, and aquariums in Japan from Oct. to Dec. 2005,
which focused on practical examples of science communication activities. Below are five points and issues, derived from the
answers of the questionnaires, regarding the future of science communication: the thinking behind it, examples of it, the status
of those engaging in it, and the issues involved.
Today’s characteristic science communication situations are as follows:
D Communication activities carried out in museums and zoos by curators, researchers, and keepers to improve their own
knowledge and skills. (Most common situation.)
Communication with the media by museums is, in the majority of cases, the responsibility of the office staff.
Communication between museums and visitors is considered as the most important activity in museums, and those tasks

tend to be in the hands of guidance staff and volunteers.

® ©0

Communication between museums and government institutions or similar authorities is not carried out to the full extent it
should be.

Since there aren’t many examples of museums sending out messages through media, museums are not recognized as a

S)

potential media source.
Overall, staff characteristically responsible for science communication is mainly curators or specialized staff in museums.
To conclude, future tasks are to develop the science communication mindset and skills among museum staff and to create

more chances for developing science communicators .

RS ALY T2k

2B St [

=9 o> HOE R RE R A A
HTHERARE LY 4 -

NOMURA Co, Ltd;

National Museum of Nature and Science, Tokyo;
MARINE WORLD umino-nakamichi

Chiba Prefectural General Education Center



HRI 2=V 724 w3 =92V FNEEIIHE

1. [ZU®IC

2006%F- 3 H. [REEIC & 028 3 MR R R A G i 23 3 72 &
Niz, 2O 4 24l 2 - FRICEE S h aREERficix. #
T EALZ OGO T I 2= =¥ 3 Vitk - T, Bl
Fetfiic B3 % E R OB 281 T b v,

BUE, FEEEGNCB S 2 ERO PR & B0 & S8 5 728912,
rh BB R S EH R 2 TR 0GR ICfith . 4
HHELHEBRE S BT 3HBBEDOARFIZDONTIRE LT
52, 72, RAERZIZL 2O MAO—fHlE LT, RA
RS & SUEIC L 22 HA AR BT DT B N & BTN 3
Ksk. eI, MIORTTH BRI 7T v — 18] ERE
T57aY s AT LTS,

ZO &S BIRWTIZHNT, FROMFEE THFE L 724
BERBINZFY, FRAOHONERE) 75 -4 H
BRI IERT 258 LT, USSP AEAEZ L 6N b, 1
PR R D b Bl F TIRIAWEREZ G5 &
LC, FEERiORBIEZ(EA 5L & 12, filh T, KB - 2
BTez eI ch s, HlAIE= Eoid, Rl
Wik & E 8 5 4BIOE B ORIz, [BHEEH O K%
g -S| [HEE] L0 F—U -2 A6h5Z L
EWE LTS Y, BEEEAN & L2 ORI 1R 72 5 FiEi
ORI SUbE Ut SIS < 2L 2 BET [9
ATV 23227 =Y g O8] L LTO®RED, B
RRFEEAEIIRD 5T 5,

YA R ORPEEEDO Y A T 223 22— 3 VD
&L COENCB 261709t e LT, /NIRTENSFOFHE
RIEfE % 5l & U 72k L BEE R 4 D 2 < FE R E)
OBRFAER, A =27V 7B S A 233 2=
=2 —OWEHEBIRT TS T AOHRBEELBL ., FIERED
fETITbh BRI E A4 & Dk S AMOEEMIZOWTEE
LTW39, ZOXHIZ, YAV 2T 2= —v 3 /12
B AFRPEREMEORENCE U TRIEMIZIEE ST 3
LDD, TOFRETHEHI ALY ZATI 2= —v 3 VIZH
T3 RN ERHAEEBIINE TIThbh Thkn,

Z 2T, KBTI, FR16~ 18 ERIERF 22 L i 4 -
Jifge (B) TRFa I 2= — 2 — WIS h 2 9 - B
NG E 20K T a5 L2 2N OB
LT, 2EOFEREMIFEOBSIZWT, BULOZ &
TIZBWBY ALV AT I 227~V 5 VOZFEZ T RUFRE
EMEZT S EHWIC, BNMERAEEZ L, 4 T
233 22— 3 VOBE L TORPEREMRE OS2
WTERELT 572, ARIZEN S ORRATCIC, B/
BRI B A YAy 23227 =Y 3 VIZHbH B 4l %
SGHL. ZDOFZ T, 1 AT DN TOIR & B8 % W
T5EDTH 5,

2. AEBE

AFHA L, 20054E10H24H ~12A30H £ oM, &EFH
TR T 2 I A 2384 4o & OV H B bl A B B 1 2 15048
(IR Lo B fEd%id 9 f. AF3788H) 2%z, &
RO A4 Ty 23227 —Y g viZonT, BEED
B A—NMCEBHERT V7 — VB AFEEL 728D TH
%,

EMRE SR, BIE27, BINE#E32.8% CTdh > 72, HbET
KHEDHGHERBTAT U TS EE - [ - H4 P T,
FOWEBH 4 b OBIABIZ O THIERNZHE 51T - 7=,
AT IE H I AR M & Ui R R, R (Fidk Ak,
B A, BB T, RICKBIX0, MR DR,
B BN, ARWEB), 520044 Ty 223 4
= =¥ 3 VOB T 2D MADE 275, KENED)
B, ZOEBELETH 5,

Bk, K7V — FREESETSICH DAy 22
22—V aYEUTOXSISHHL 72,

[WATY 2T 220 —¥ 3 v ERRPEESOMRERZ
OREBIMPFIFEICBT 22 L 2D DR T D AL IZEE
Y720 ROHZ A% 2 S FEEBREANORRE R TR L 7=
0. A% ORPEAOIRLE R Z S TN WGH 2R3, B
RN 7 2050 (WK, R¥(+E0RFaI =7+
WO ZIL—=TDR, QOF¥I I 2 =T 1 & AT 4 7O, (3)
F¥a3a=7 4 E—lOALOB, WF¥II =74 &
BURF & 2 e £ - 72 A8BI O R, (5) I fE R fE %
BOXT 4T E DAL DI, (6) RFEEL D AL DI,
(BUfF & — DAL DB BT RIS 53 2 =7 —
Vg VI AERE L TWEY, ZZ2TO [F#a3.=7 1]
Eid, BlEAZEE) & 47 5 B OERIRHE O Z & 2451 |
TS REARRHC B 2 34 - WIS ORPEIIZE A Thh
TOWBBBE LTI =T 45X 728DTH 5]

AKHEDOFHRRIZOWTE RO EFHD(6) K O(TNZREY
T B fEa NP RN e b FEEREYE & BEOR (1)
5 (5)F TOLH % AP & L. &4 O E (D) EAHE
IZHTE T 2R EFO I — T O, ) EiEE X7 4 7D
B, (3)EhE & —D A4 & D], (4) WS & BURTF £ 72 1308
B A o 7B E DR, (5) 2 F 4 7 & L TCOEMAL & —i%D
A% D& U7z ETEEEAFERE L T BHD ADE Z 5,
il HLFIIOWTHHNEA#G72, kI, 2ZTWS [
T4 7L Lo Lk, HiEE 0L D0 [ X547
L b A, BT, hOWFEREBI S O WL R % 53
N§ 2T —2ORERVA XV FORLE E 2T L 7=,

BRERDP A T 233 2 =275 —Y a3 VIZHTEHELHIC
DWTCIE, FEFPEACHI YA TV 2T I a2 —Y 3 Y
EEZ I EGSD BHEE 1 A, TOBEERL -
(#-1), &h, ZZTHEIFTVBH ATV ATI 22—



$12%5 200843 A

x—1 BEH7>7— FEZEHRORBENY /I X0322
7= arOEEBOEEY

T —hER SR BEEDY ATV A2 —2avNEZHEES
mns| % |omrz |0 | 0-sor | YRR @)z

“wa 17 13% 6 7 10 2 3
HEkE 5 4% 0 0 2 0 0
HER 3 2% 0 1 1 0 0
BAR 20 16% 9 9 10 3 6
R 29 23% 8 1 16 8 9
iEgnE | 2 17% 9 9 12 8 7
KRR 19 15% 10 10 9 3 2
BLEE 1 1% 0 0 0 0 0
RER 3 2% 2 2 3 2 2
Z0tth 9 Ji) 0 0 3 0 2

it 197 (100%) 44 49 66 26 31
(Bl&)% (34.6%) (38.5%) (51.9%) (20.4%) (24.4%)

XBAEYELKIERISOVTIEICOM (BREMESE) RO ENEOREICETATL A, HEEY
ZOLDN—RERZLTHIEN D, AREOHEELT,
XY AIVRIZ1=7—2av OEZ ATV TIEEHES

3 VOB R OFFIIEREZRS D& L, Bli»HT %
—RER (BEAREETY) KR ZITIC, ML HE
EREDIRAT, BREIRE, BRG], G ol Iz )
2 I ERARPAMCB T i 2 KO RS HER L, Tho
BT 57201 N e DI AE LTI AT 5 WhEpRE T 5,

3. AERROBE

(1) BYEICFHET IMEEZEDTIV—T DR

YR OIRE R ED 7L — TORIZDOWTIE, ¥4 #
(34.5%) DA EIT> T B ERIFL TS (F-1).
WMON—THOHFA LY Z2TI 22— 3 VO L HIE,
fEND 2 4y THIRO, i8R ERIC L 5 2
a7 —YaViE#ITH B,

T e Uik, g e LT, o, gk, &
L O (SO AN - Wiy - KRy - BB PR O %
E). AMER (P8, SIFBO®HEMm ). HHE - %2
. EO—B R USEICE LTOWIEERDHD, ThHD
Bl LT, 5, Y YRI T LAANOZRN, HIKLHFEE D
LRSS, RN - RN OMEL E A D 5, Bl
TR S S FHE I IBRE § 5 W R 2 F LDl 1 & K 5

RIUF4F7 ()
2%

WMER (12)
BBAW 1%
4%

FER(22)
24%

X(EEHEE)

H—1 BYECHETIMREFOI/IN—-TOBOII 2z
- a3 EB0ELE

2b %, FBMEOWE L LT, HONESM LT AR
FEBIORORIFIED & 0 . ZOFfil e LT, fF o
Tzt i, B0k, B8 iTbh s,
FNOWES L LTiE, AMAERCRHRIEHR R TSIL T
XRAZ 9 TRBER - Y VRV Y L - HHETHTE SR
DIEFER S Z LA TDR TIN5,

N OWmHOMLEZ, IR, FER MEREFOW
PRI A R 2 2 0 7 BIEREICZ S0 (K-1).

(2) BYEEAT 1+ T7ORH

e L 2 7 4 7ORIZOWTIE, K948 (38.5%) Ol
BPWEE E T > CnBEREL TS, ¥4V 2T 2=
= avDEIFI. FIIIAAT 4 TENG L Lz 3
2= =Y aViEEITH B (K1),

FAFEEH L LTI, HEHOFEO T E—LREREHT
LU, A XY FOPR, vAIINEOHMRP T AV
P OBEEIL, WIFERIRDIER. FEEHE O ki 2 & 7
b5, TOfth, BER KRG OWE) & LT, BEAY -
B - BIEHOBRO - OBRIMt e Er s 5,
Bl UTid, ARSI X B2 A T 7 e O, iiEy 5T
I AR B D FRCHIEA T4 7 (5 VF EET)
LHUERRL &2 X5 TV B, & VISR S ERA A T 4
TATH U TS HRIBME 2T > T Bl e 5, 72~ AAT
A TANOEMBHE L CiE, axY bETTREL . BE
I EBREE B HNET 2 HAD D 5,

AT AT ERNRE LGEOMYEIE, BOMGEE LT
Fpa (AHEY) &, MHET5MRE - 228 - fFHA
THEESEL, BHEL 2B AT T (M-2),

RIVT47(1)
1%

RBR@)
2%

FHEA®0e)
19%

X (EHEEE)

R—2 BYEEXT(7OROIIa=-sr—2a ER0ELE

(3) 1EMEEL—MDA%ZEDHE

i & — D N4 EDORIIZOWTIE, $9EK (51.9%)
DN N EB #1T > T B EMEL TS (F-1), ¥4 T
VAAI 2= =Y a YOEFEZIE, FIOKEE IR
ERRE LTI —Y 3 VIEHITH 5,

FAWEE L UCid, B - BEARGNSE 3 2 Bk - B0
f B, RS, AEFEOHEEE B & U 228063 Kk



HRI 2=V 724 w3 =92V FNEEIIHE

WTho, FHlE LT, KEBEARY b, B YL Ty AT
a—., FB. £/ O<K 0., S hAEVKE, TRav sy
a VIEREENET 6N DD, F72, FREMEL L TV 2
DI =3 3 YOFEHO—BLE L TITbh T3,

ZNEOWMBOMLFHOREE Uik, ftho 3 iR
BB L CO B WRSHER KR T VT4 TR ABN 5
(X-3), BRI VT4 TITH L, Ji%h b BHEL R
TI2=7 Vg VEHBET 2EEINRD SN TNDE T LR
Eibohb,

£% A (24)
16%

X (EHEE)

X—3 {EMELE—MOALZOENIAI 21— 3 FEHD
EEEE

(4) TBYIEEEBATE 7 ISHERE - -8B & O/

[EEE & BURT & 72 3N & 15 - 72488 & DRIZ DWW T,
28 (20.4%) OWEMEH#T->TnWsLEELTNS
(F-1), VATV 23 2= —> 3 VOFELHIE, i
BB AR E LTI 2= —Y 3 VIEEITH B,

FRWEE & LCiE, EREHOME . SiEFIsH-+ 5
NThh., Thd3FEEREMM T 5 &, fEarh
DFTE— L5 T05, FHEEEEAD 70 ORI
BEAREAOND —H T, BHiNd > HAOANIBT 5 &
W o 7RIS A B N7z, SERGEHEOWMEZ A = 23 3
A=V g VEREINTVD, FEEIST A8 A
IVAAI ==V aVvEBETAEHEEL NS,

RI2TF4F()
2%

Z0H#(7) H|RA®6)
15% 13%

HEAD
15%

X (EHEE)

H—4 {EYEEBATEZISEREZRH >EBEEOBOIIa
Zr—Ya iEERniELE

BRm sl e UTid, STBRFPEA OB T & % BB =
7T v, kT E S BEHEFEANDH NI KO SMEE TH
%, Zofth, REfRAE L TORLIRE, EY@ELE2nd
%

B B0 2 AL, EHMAEREE T 5729, Thb
OWEHOMHYEF L, WA, FE8, HEEIHILL. 3%
WEREIZONTIE, HBEEP B L WS (X-4),

(5) AT 4T7ELTOEMELE—RDA % DE

AF 4T ELTOMMEEE N2 DRBIZOWTIE, 5 2#
(24.4%) OGRS EH ZIT > T0B EREL TS (F-1),
PALYZAAI 22— avDELIFE, —MHEOAL %%
F L U, oo P 2 BRI D WSS B & —AR D A4 N J
T (BFMOPE L FRE. s, XpRcEo7o +Y
—FIEE) . ARSE) 2T Tn5,
HRMadple Uik, RERCEHEFE® e Y 27 oM
T AEWRERE UCTRERM., M 7epBE 0 K7 & i L 22 1%
WP, SHBREATEGEEOBE, YA V2 F 2V RLD
KR E Db B,

Z0Hu(8)
12%

#ER(10)
15%
X(EHEE)

B—5 XAF47ELTOEMEE—MHOALEDENDII 2
= a iREIDEYE

4, EER

AFEIZB T B A Ty 232207 - 3 Vi, BEHO
VALY 2RI 2= =V a VICBTEE AT EHINCRAR
LbNB8DTHD, ZOHIE RSB F IR LIZS W
B, WMEHEHNNETORFEIMA T, ZhETHAMLTEES
DDHA LY A 2= — 3 VOBHEDEIRIZDONWT
E8RET D,

(1) VAT RXA32Z5—23a>DBIIOVT
EIfEOMRHE SO/ L — T O/ TIE, #E8 - I%KA -
filH B 5 AP FE DM IRRE # 17 L3 5 220 OWE 23T H
NTNBZEMFRE VWA S, AOEER L2 TIEARL,
JEEIFE R0 7 U A B S OF H AR BB O FEO AR 7 &



$12%5 200843 A

I AND ERRRREAR - F — D A Vv b &) Bl R A
IZBWTUR SR HI A XA 533 2= — ¥ 3 VihEH
fTbhTnwseEZ6Nh5,

e 4 7 4 7O TR, JARIEYSIKE 2 TR E 2> T
fTbha3I2=r—Ya ViG#IE WS ZENRMTH S,
BHERZ 350 2 I HEE) O EEEL, O M 22 5 VA
FHEhODH 5, %< ORFRIEMEEIT AN LERTH D .
ZOMBEABEITHRIL T B Z er 6, HuERIZK L
FHNZ T TidAa< . RO HOBR{RLMMLTE 65
72O DL ML 2 5, 2 ERHOHEMRRIC X
5~ A3 IHWARIS, B R O HIRRE - BEaE Rk
FFOIERILAEEN L. BB B 12D 2 53 5 fitia N
IZEEELRVNVIA TV 2T I 22— 3 VIEHIOOED
PARY A

i L — D A% & DRNZDOWTIZ, FEBORER 2T
BEimoTnaZenb s, FIEREMEIC W TIdReE
BRWEHTH DL 0A 5, Fife LT, AEFEOHEE L
LT, RT V74 7HRIGEI 2 FHT 5 Z b ifbhbd,
HRAYA Ty 22227 =Y 3 VOHWTE LB LT,
PALYZAAI 22— 3 VOEWDIAN ) BHETE S,
IR & BUR & 72 (3 HERR % 15 - 72 BB & O T, FISTI
R AR & LGB Th 5 Z &0 5, RMgIIEE) %17 -
TWB EFFWVAZ0,

AT 4 7L LTOMMEE & A% DRIZOWTE, £ < D
RIZE ST, WEHRGIE (474 7] L LGRE#EL TV A
WZEREZLND, EALIZEIUE, A% DRI
DAFRELTE, TVEZ 12— ZARHMAEEDY Z X T 4
TRERINEY = 7 E LD TWEY, LiL, i, H
THRT, FRHClS Z & TELIMER2HRH. A XV bl
R %D (A7 4 7] Th b, W T, bR
RoRE LI K B R ENTSE. BUM R B R RO WFZE R0 HLD
WAL TR, 7—2 Y 3 v TOEfEERA KRR
HWHETH D . TNHICHIRERF DO ALIIKTL, #4127 M
BT 2 Z L W RETH 5. BHE % [ AT 4 7] Lillik
L. ¥4 TV 2T 2= =¥ 3 VOBE L THMMIZPR
LTV ZET, SHOBMERDOTIERRIZEDEND ., i
BIOWNIEN B ZENELOND,

(2) BAI2RAI 22— a2 &EIAMIIONT
FBHOHEUFIZONT, K6I12d & D&, EHH &
5 B B SRR JEFIX o7 & STk, AHHEY, 23 2=
F—=2a VHED3IODIIHHT ALY TOZENNA S, &
B, ZZTWHHMERE T, W% - TR E U TR A
WaZ a2 HEERE L TWARBEEEL, KRG, %
R, MEREET, RHIHSICO WL, A E 53
LTIz, &L IEBIFRHY L Ch A0k E 2 180
LTW3, I3 27— g V3, BESLNYS S IO

O RiEd=]
10% 10%

w3l

H—6 XA3¥BHENYAI 22I1=4—> a3 EHEH

fRE (f v a—T0a—) LLTHHEh BB A28E L
T3, KIV 754 7I2Oo0nTE., Kl ssdlib L. Br
fRSRT — 2> g v THEMETE -5 HNE LUTFE R E 217
ST=RBOAK 7T 5,
3ODHYSTALES. YA LY ZAAI 22— 300
WHEHYS L, MR A LD TSI Th D, FoH
HEOME (M-6) Kb, TE-2%EHE U THMROZRT
1A, — ADEREDIER A EOREEH > T BHADL D
52 EMENE NS, IRRESIREIC O W T, FHERE S
ZORENEH S TOIHABENZ EHNNVA D, 72, mild
L7228, — kD A% &t & OMIZ 0T, i ¢i
FRRIIEE L COBWRESER AR T V74 7L< Abh
% (X-1~62M), DA% L HyfE+2 B <EENZ, 2
RV g VS EELFEAHS TR WA S,
F 72, BIFREMEETE D b EREIE. KRBT,
[PA TV Z2AI 22—V g V] LW SHEREZA, &
EEELTOWAEWEEDLNS, BIZEWT, Bicxid 5
RERBLOAY - BB DG & S B & O PRI 4 5 5%
ik [HA TV 2] LIRRZ LB AL S BHIRY S
29, LaLBhs, £< OEMEPKEETITbODh TN
B SHAWERERIE . R A2 D0 TSR SCRREL |
ICHEEMCUEET S WER>Zen 5, Bk 2 WHREE
2T A b &0 S BFEENRER A E L . RBEER
KIRROPHRIZ & & & 5 28 ORIk 5 Bk - BLO o L
& BEREREORRA BTSN, FIAEMICEWTE E
ROt & BRI & U TR L T WA REMED & 5 78,
HRPFEOLGE L THE LS L&, BMERKKEIZ, ALl
FNAAT 25O R RO 7= O ISR 2 350 0 L DT dh
0z b, MNINE, $AT Y Z2AI 227 —Y 3V bA
7R ORENZDONT, (R E MR 5 A4 23 EfE T D
WA EZ A DICIERDT &2 $5 2 L&KL, mdiicid
A% ERPEE O RN 2 BIREORERIZEM T 2 2 & ] &b
RTWBY, BYIE%EOES NS WEEIZ IOV S [
BAEASEDICEE ST 02503 THD ., B



HRI 2=V 724 w3 =92V FNEEIIHE

R KGR 6 TIZDaAI 2= — g VBB AT L
TEMEINAHFEMNS A Ty 233 22— 3 VEHOO
LOTHE, YATYZATI 2= —3 g VIEFIHR L DAIR
PN E NS 7201213, BGZ 4 9 7 D— A— A28
B¢ B BIER A, 2 — D A2 I12(E A, #ERIZRICL Tl
EVWIFA LV ZAAI 22T =Y 3 VORMER S b bYE S
PR D D,

P

5. SHDEE

INETOEREML, FIRIEMETS, ThThORHH
DHdAI 2= —va YREEEITZLICKDERICE
WTHA LYV AAI 227 =Y a VET->TNWSEZ &ERIC
WANTE 7z, FRPEREIAIL. — D A% RTBUCXT L. it
BEVIEMRW D BV, AT 4 T AU THEDOEZEIC
BUEH ATV ZATI 22—V 3 VAT ZENTE B
Wb b, TOWHBNIEE L SKIEE)CIARGEH) 75 & O
WERIRIZR D L > T b, 5%, FEAREMIFEIC S TY
ALV AAI 2= = 3 VIGEEIRD TOL 2012, ik
LT a0 LTU T 22081 6h
%,

BT, BRBREOY A Ty 2T 22— g v A Y
FOBRE ZFNERTH S, P4 TV AT 2= —V 3
Vi, BGIIZ VTR 5 h Bl s 5, B 2%
B3, B4 OHMuGEE KD ELEA 20 L AR HOHE
4. AHIHMERE IR, v 2334300 E LEEEED
HIEILE R F v 2L OPK, WA BRER L V-2 3 2
==V VERARAI DRIV METHS S, —H., T3
A= =Y a v EHNTAHE. AR ZOEDESL
B FHEOMIE X 2 REEFICEA RIS D2 BE 0. 185 OF
KT B ERBE O R E R IR U2 I a2 =Y g v
RO KROENETH A5, FICHMREIZ, &5B ORI
D52 LICEESEWVHARR NS0, Tho #rAik
A5 AFN PSR EVETHLLEL NS, Kk
D BDOHF ATV 233 227 =¥ 3 YOREHKE ZF LA L
D7=DIZE | WHMBEOWEOH T 55 L. EMERE2AT
DN LIk sBEE 55,

F2ll, ¥4 TV XT3 227 — AHETE B0AI
ThHb, BUE, ¥4 TV 233220 =¥ 3 VOHWTOFE
Bl d, SR (PR - IR - BER) Thden
A%, 2ok, FrHICi ARG S ha0iRY . B
GhERIZB T BRI R2HE L IRMICH B EL 6N 5,
ZDH, PA LTV AAI 2= =4 L LT, ZOEKPE
EAEZT AL, MR OTRELMGD/ STV 25
ENBWTHEMNESE W, 233227 —Y 3 vadEMEL
eABy7E LT, BREAMAEMRT 27201213, ¥4
VAAI 2= =4 LTOHMMEDIHERF v+ )T - 282

D) LEFREE LD THA I,

6. EHWIC

AR TIIFPEREMEEOBY, TH A 2y 233220 — v
3 VB EIT 5 T b E bR A IE ISR 2 KGR D
WiRE S L2, FEOFEENS T2 E A - Ml - FHKT
ZOHOWTOBIRIZONWTERL TE /-,

BRERMMIMEIE, ATy 233 220 =3 3 VAEIBET
5L LT, oMM —BEDA RV b, AT 4 T &
WL TE L OBAEBEAAELTWE WA 5, IRV
ROAZIZH LU CRIFORA S, BFL X241, FU%EK
A BWH A fidr e U, BT 272008 - BF - AMEAL
TWAN56Thb, 5Hhi%. Ktk AHuko N4 RCITBu
LT, JiiRDOGEEE KD 7 ¥ =L 3 720 ORDRIN 25 AW
BIORER & . R & GDfEd - REL OMIEEEET 5 2
LIZkOV ATV 2Tl ==Y a VOHBEMESIERL T
W gD EEbNIB,

LALBERLGHA Ty 2T 22— 3 i, KREKE
BEDHEKTH D, £ < OETRITEROREIZH 5. A
AR TR, FEFMEORE, Y412V 2332=2r—-va v
DB EDERPLUAMEE MR TH > 72728, BT L
AN 2135 Z ke o7z, SHIE. ERFHE
OEBELERE Z TRHFLTOHE0, dbETALR -
JERR - EROMMIfE R IC B 2P A 2y 2a I 2=
— Va3 VOFREERHET I L2, EMEEEHL Y
ALY 22227 —Y 3 VOWEREEZED-WEZEZ TV
s

BEE RIS, ZiICaH, HEDOZWIHEND ) L OER
DA L2 Wi DT 24 1IZERTEL BFLH L
EFzn,

15 ¢ AWIZEE TR 16~ 18 FHA B a6 - ST 5e
(B) TR a=r—a—clifch38Y - BEHD%
Wr&zosglR 7 v s 7 2B 2 50 ERERS
16300259) DR ETCIZL T3, 72 AHFZED—EIiE.
SRR IR B G - BRI (A) [REY 75
¥ — DR IZE T SRR O BE FEORSE - KRR
fb & BinRESE ] GRS 19200052) DOXEEZ T T 5,

JERD - 5IAXE

1) WIEIF TRFPEEARSEAGHE ], pp.42-43, 2006
http://www8.cao.go.jp/cstp/kihonkeikaku/honbun.pdf
2007.11.24

2) CEBBHEA W RBEF R SYE DS UH R 2 BOE TR
M2 [ HS |, pp.33-36. 2006
http://www.mext.go.jp/b_menu/shingi/chukyo/chukyo



$12%5 200843 A

3)

4)

5)

6

)

7)

8)

10

11

~

=

~

0/toushin/06021401/all.pdf, 2007.11.24

AL ORAEGN Y 7 7 & — g~ B IEE D 120D
~7uvzy b, TITR BN 77 v — &R
Hiffie 5 £ <A 72012, [FRTOANZHIZDTT
IELWREE - Bew - BafcBIER U 2215k - 5 - 2 DD
R EEFL TS, FEIIZLL TR,
http://www.science-for-all.jp/index.html, 2007. 11. 24

= R BRI EIC B 5322 Y g
VR Y —OFEERE, B a2 -2 - 1ITHIfE
NEEHE - OB e ZDERT 075 LIZ§ 24k
BERIRTFE (03 /NI, SR 5 16300259) ~F-ik16
18 ~ 18IS R aliBh & GHENIZEB) HFZERCR
W5, pp.33-45. 2007

AN TRFEa I 2 =r — 42—l s h 2 8ERE))
EXZDEKRT TS T L], 16~ 188 B A5 H
Bd - Fige (B) TRF2a 3o = —2—1clifEEh
LYH - OO L Z DR T T 7 T LIZBT B JERE
MSE ] FPER G # . pp. 9-16, 2007,

Office of Science and Technology and the Welcome Trust
“Science and the Public-A Review of Science Communi-
cation and Public Attitudes to Science in Britain. The
Welcome Trust Publishing Department. 2000 % JCIZ1ERK
L7z,

32— VT LN o KR E AR EEE Tl RS
NEMOE ZIZHEDE, HiRav sy g Vg (Bl &
£ - b - fadh) ORESITbTh T3,

YA LY Z2F v Y FLDPMUZONT, @il 5
FEETCIE, (4) OIS & BURT & 72 I3HER & 15 - 711
B33 -V g VIHEOHEFIE LTHIT2E
DTHEIN, FA4A LTV AF v Y INVEAT 4 TEITLT
AR NZEDTHZZLrb, 6) AT4 Tk
LCOMmEEE —OANADOBIZKE 533 2= -
3 VGBI O B & FIT L 72,

PHBEM, AR 100 [FHAF B & Bl o
3227 = g VIRMHBIZ DWW, GBI A BRI
BORIIZERT. pp.19-20, 2003

20065F-10 H ISRl c ChfE S h 2 HAI 2 -7
LR =T RV SRR PSR 2 8 L5 2
AR RN, BIEOBIZ BT 54 2y 233
2= — ¥ g YOBRIZOW T T ETEIIE O WAL
TREDWE=ZW=axy +Th b,

NN [ 2 -V 743322 —vav—lal
1% - BRER 9 S A ). HARREERE S 2E 2R, 30,
pp. 137-138. 2006



HEREYEFICHS SIS 2a=r—2a VICETHREER

BEOREENIZ. AXEEhTOETS [EANEEINATAY
AR 2005 4F A A ShTLBBEIL, BT HRE (FXH) [OVTRABLLIFIAE—ZFEHLTIESL
) OOtmiEESG
BEOHRLSEZISOVT, S8LLET OOMMARIE, wevevee e oo oo ve
LTORMDS5, BETH30IC30%, TOMIBALTILESL
AT XERADN ST E—TEMENERA
EE - EETH
HREEEH
REXH
i £
Ik BES e - fx - ogm |mmsA | % A
_ £ E %
N BE - RAHE - M. EEEGE - OAT - R
SEME - K - RELHEE - @I - REN (E—THERTY)
(F=%30)
Zofh ( )
AR (& A)
X5 AH #E GEB%)
BHA A
nE
HRA A
Fx A
EES A A
RS A
Zoth A
o= F3
RIVTAT A
PSR REICETSEE
PO PEORIE) ORMBGER - WE
235X WEB http://
¥ EERDNLIE—THNENETA KSATIHT BRI DA BBAIFTRA S
B # ( )
A2a=H =23y - RYI—ITOVT, UTOREDS 5, BET2L0I20%, TOMIZRA 2. BEHBE: ERE ( )RR ( )
LTLEZENn B 8 ( )
3. EEER : ERE ( )R ( )
(1) 332a=—2a3> - RYI—EWSERESHFMNTTH 1.0 2. LA B ( )
4. BEBEE ERE ( )R R ( )
(2) azazkh—vay - RKYv—i EDLS3GLDTHDLEBNETH B ( )
5. it ( )
1ERE ( ) R ( )
B # ( )

(3) WIETHE, REEW, PRYEE EEEE BXEMOI 2= —vay - Ry —pEEXEEh
TOETH 1ED 20 Lk
SNTVBHBAIE, I32=F7—2ay - KUY S—EBAD L UBRF LTS

XAMATOS AT 22— 3 - KY S—I2DWTHE, B0 IEOER| £ B a0

XLEEAONDIE-—TENENERA

(4) ~ (6) IF, (3) IZT MFLV EHBEXDAHICHNET

(4) 33a=5—23y  KYI—FEDKSBRATHIILLE LA, RED 5 DO LY
T5L0I20%. TOMDBEFRAL TS GFEA)
FEhLE, WD, HA HEHRELTEDLSBRBICOVTHER L E LA FRE - AR
[FUTOFADERL. TOMDBEFTRATELY (D

[#rE]

1. EERORR 2. SORE 3. BHEEE 4. WHERE

5. KSLF47 6. MR (HR) 7. zofh ( )

[ %]

1.OKEE Q—Y-) 2. ERORA 3. HA 4. g

5. BiRE 6. {7 7. fowiEEER 8. Toft ( ) SRR

(5) Aza=f—ay - KRYI—EB/HALTLETH
1. A 2. ARMETSFE 3. AMEPOHTLD 4. MHOFEELL 5. &ES$
2RDBE, TOFEFEDLSITLTVETH (&)
1. fF 2. F5v 3. Rra—
5. Z0it

4. R—LR=2

(6) BHEICLTLABRCHERFNIIa=r—2a - RYS—EBEHYFETH 1. v 2. LWz
ML EBEZDHN - EQL SR S—MTRALFEE Y

(7) ~ (8) 1% (3) ITT TLWWZ) EHEZOHISANES

(7) asa=f—2ay - KYI—&ERTHFEEHYETH 1. 2. LR
FENHBHEIE WOTHETIERLEVEBEX T,
1. $<IETY 2. FERNETIC 3. EFEEUN 4. Z0ft ( )

(8) a3z a=fs—Yay - RYS—RBABALETH

1. BTS2, 2MFAFE 3. FEaF 4. FAHDTE 5. RE
BHDBE, FTOFEITOVTHEA LS (sE)

1. @F 2. F3¥ 3. RRE— 4. R—LrR=T

5. Z0ft ( )




%125 200843 H

BYEEMESHEIZIaA=r—Yay UTOSDORAICHEE) 055, RIENRBIHT

WA ThThORYBHOEZE, REMEHRY, RYEHEToTLHEHITOVTIRA

T, BHLNZVEEE. RROBEET IEREEMHF LTV ES S EDARETT.

KEHIERIRD FRBORR & SRS,

KITTOSHEII =T ¢ LIE RS EEREHIRET 2 - IESORERRITONTLERBEL, U
EDDAZIA=T A EEBRIZHDTT,

KEYBHEToTO SN, BETHLOERR GEHE) L. BELAVSARTOMELT, SRACESL

() THEPEFICHRT PRREENTIL—TOR) x¢=n. Fns. SEEMCERSENRE LIER

0 MBOH S

Y RO

muF: BIRA - FEA - WA - MR - FEBR - FFrTa7 - Zofh ( )

2) TAT AT EDR %AT4F=RAII2=/—2aVERRE LIEH

BYHHBDEZ

frUE RO

\EE . BPER - FRA - WER - MRA - IR - KILT47 - Zoft ( )

@) T—RDAR EDR scres, HEEREENRE LIEH

ROMBDEZ Y]

JrUTERGE

S BRRER - - EHER - MR - IR - RIrTaT - 2oft ( )

@) TERF#H DV IHERZHF o BRI & DR xTRIBS £1R & LI=EH

U]

e BEER - FsA - @mER - WA - FBR - K747 - 2ofh ( )

(6) TAT 47 ELTOERMEEE —BDOAN DR *#) : taOBPRILHBIOBIFRE E —ROARNERT D

ROMBDEZ Y]

Y RO

N BRRER - 4

- EHER - MRA - WA - K

- ZOft ( )

5. BANOAOTIRT 1—N

BAEOEOTOT A —LISOVTHERZILEEL

&R
IR
E-Mail
e BEES
FAX &S

BRIEZO[/ETRALESN

HLEALITNE, BEOIIa=r—ar-RYd— REAN, FREBESERRLEN
BHbETHEHEY FZEN
BIELLWETDD, TRAVEEECLITHYMSE S TEVELE

B¥asa-s—3rIsonT

AHFFZBNT, BFEaa=r—1a v LITRFEER L ORIEE L ORI R
IZBEF 2 2 L APV RT S —RDAXITEBEY T 120, FHI AL ORISR &~
DERELRFIELIY, A& ORFE~OBFRE#AZ @D TOIESZRLES, B
BENZIZLLT O 7 SOBEIRT 2FHBIT D 3 2 =5 — a VEBEEEL T
EP, ZITO REala=7 1) LT, BEREESATT 5 BREE OEFOMO

ZreEELET
EEEEURNFII 22T A AD T V—T O
Ra2=T A EAT 4T O
La=T 4 E— RO AL DR

¥ 3 2 =T LB S B VIR R o TR R

RO A BT A T 4 7 L —fRD A% DR
- fEFEE — RO AL DR
* BURF & —fkd A% DR

s Office of Science and Technology and the Welcome Trust  “Science and the Public - A Review of Science
Communication and Public Attitudes to Science in Britain, The Welcome Trust Publishing Department,
2000 2 Cifik

BRI - BRI, EAREREICRIT 2R - BFES ORI T T
WRBENRHY, Z 3R 2 TALEZXDIENTEET, I TITHNRLT
WAIEBIE LTI, K%, 2 E0F 7 A NOZNV—T7 DR TS
FlEDEREGOL L RKYY DEOES, [F o & AT 4 T OM) TlEEEED
HrgEiES A~ TR HIEE), TR S & RO N2 D)) THEETE
g, LVOREala=s—varitiby Y, £ BEala=T7 o LERHEDS
WNIHBR AR o TR Tl RS OREEE TR D HATHEZ R
P RIEBHE) I 2D TOET, & OICHMEECREE B R 2 OB OF-HF
FORRARI « FRTDHAT 4T L LTRZD L b TEET, ZOHE, Lok
578 HHEORFHEA B AT 4 T L — RO A2 ~L DR OF
CHBETEET,

ASaz=H—av-RKY—Izo1T

ala=f—var - KU b, e, HERB, RBICR VTR To
BHBIOERAML T D720, RO XS bR Okx eI CiThhb 2l a=s—
A UEEIC OV TRRIE 415 T OMBIS O EAWN 258t 0 Z L 2R LET,




125 200843 H

(SHhnfifE & U< O BEiEiE

~3Ia—=VT7AL A3 =YgV - FyUsR-TuY ey FFEERE~

Video distribution on the web as a new added value in museum services

—In Practice Report of the “Museum Communication Channel” Project—
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Abstract
‘What kind of possibility does the use of Internet present us in museums? A drastic change occurs when a faceless broadcast
model transforms into a personal one. In the recent emergence of Internet and increasing adoption of free, or low priced com-
munication technologies, users now can easily become content creators. Managing a blog and web-streaming video service are
common practice among museums as long as there’s a committed staff to do it. With intention to support museums to diversify
their information services by delivering video content, the “Museum Communication Channel” project has been launched in

April, 2007 at DMC Institute, Keio University. This paper examines the activities of the past six months.
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