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The Age of a Contradiction of Sense-of-Cold

—The museum management theory can be a contribution for the solution to the problem in the museums?—
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Recognizing the Significance of the Professional Museum Educator
in Todays' Museum Institutions

T4y R -7y Hx=y "
David Anderson
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Makiko YUASA
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WAL, AENDOERE WS WHT, AELFHOM AT abh 2BETH 2, Thabb. MRS EN KRS T
PAVEh, BEXh B8 Th 5 LR, REENFEETIHTEDH S, TO2H, SHOEWEIZEO CAKE#HS
EWIHENE, ZOFEHOHLTEEVE L TEMD TEEL LD LK > TWb, (HED &L TRTEMEDOBER %
HIEATHOEEMEA L THB 20D 2L 2PN EANZ T 1ED 2 K5 I12h 512DN T, YISO MR 2 i ay & 5281
FTB3DICBRHIIF T REZAF LI TIRMIEE > TE 2, ZO/R, EYEOHMBEBEL Lo [ 2
— V74 - TF 2/ — 4 (museum educator) | DORENZKBIZHIHIATFEONDE KD ICh 572, L, EMEICE O THE
FRRET I GBIV BEE N AF N LERNEZHELRTH D . WO W0 TREIE & 2 F L% K- 72 5 MR 2184
B TR 2 BB EFEOHG & FER AR L TR ERH 5 L EZ TS, Lid, 75 L-EMREIL. g To
i L EBORITIIRERM T B3ETETNE AL EWES S, KinTld, 2O XD aHMREOEEA7-ED,. 20D
FRRHIBEALD T 2 EBEYEED I L > TIERMED & 5B LOLHDMATSH 5 Z & #im LT <,

EYE—HENCEB 2> SR EREE

2007442 A — 2 b Y 7O 4 — v THIE X - [ERE AR
2% (ICOM: International Council of Museums) #5211k %
THRE N7 ICOM BRI T, HIfE &0 5 B R D
KITEFREN TS,

[T L . fE2 e ZORBICERT 2720, HF.
EIZO NFEOBEL 208, BH. %K. BLA%E
Hifge UCIEE, /775, &R, Sk, BRET5.
AR PNIEEROHBHEEATH 5. ] (B3 5)

ICOM 13 Z DIz T, RO BEE AR & 7 DL
BHRANTHOM e LT F2cEmmT 2] 2 & [#
A, W%, BLA] 2207, BIZEAFEN WO AKX
DEFRERELTE 2, HIZ, ZOERE. [HE. BEO

HOBEL ZOREE %Kk, BR] T3 TH2 L
LRENTVDE, ZOKIIC, BUEOERIILL . HRY
SATEAE B O SR AR GU @R R X % &T0)
BIEREWE (L V252 TF 4 TRIA TV A - £V A —,
KR, 7724094, WE., BEE &), FEiE.
FZHEPRNFHFOMMAE R E . A oSG Eh TV 5,
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BEXONE TELET A HDOW%EETH 5 George Hein A3
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I, EREOE ORI [HE] T3,

[TEYIREEE RSB O 5 8D TH B, (i
Y, &0 T, HERETHD . ZOHE D)
IZ& > TXLEFKR L T AR L L TofE 2 H-
T3, ] (Hein, 2005, 357E)

Hein O ZDIEY & FRICIE, SN EETERD S LD/
EELD (HBVEELBNE) (L2 AL ICK L THYOD
fififil & R AMEZ S WA A 55D TH T, v
SHEMAENELRFEL TR ENE NS Z LR E N
T3, WAz, [HWERE IHEMiEEEIOhMIH 5] &
9 Hein D FIRIZEIZIEN LD THBHLELLN D,
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University of British Columbia, Vancouver, Canada
The Hokkaido University Museum Associate Professor
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LTk, RIGEFEOEREBOMERIT, T 5 DX Z=FARIC
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BEOHRIH 24 clE TR, ZoEWEOILv s
3 VOWER, AHOFHLHEEORRN T Y — F&EL
TALZDOHEMIEEARBRIZED XS IC@E2T 210K > T, I
- RE - RV S 2O RSIIED->TL %, L2L
BN, EOKS EHOMMIETH I, BENLMHmE,
ZAUPE S REEFHOEERER L D O, [EAAETEEN O
MNZHBHENI ZEIFELTWEDTH 5,

SR 5225

SHOEEIZET5E 2Tk, FEHORBEIZMAD—E
BIZbZ2WBTH I LRAON TS, ZZ T BHE LY
Hixe gio, REMPHENCIE SN S 0TI E L A
DANEEBLTEHINSEDTH D, IAHPH BT & RN
DHETHERT S EEZ 5N T35 (Anderson & Ellenbogen,
2012; Falk & Dierking, 2012; Fischer, 2000) , fi]-+4-1247= >
T “Curator: the Museum Journal'”, “Visitor Studies®”.
“Journal of Museum Education®” &\ 2=Heik & 5 £ e
REICIEE & N2 FEEMFZEAGER L T3 K 512, [EfE S
BEPEOMAPMMTONSEELEE Th 5 Z LIFFEV LW
55, BT, REBEOKREEFE L 72K am & L
T. S HOWEME 2R THEHE TS IA ., B & &G & -
T FEEOBE AR L T Z A MEN TS (Falk
& Dierking, 2000; National Research Council, 2009) ,

ML, PR AL BELD | ) TRIAWEOR 4
BARIFIHEN28DTHD, 25 LEALIEZENRZTHhD
DI2=T 4 RT3 RITTRTH 5, KFOEMEIIA
WIS TH 57280, £ DEEIZH 6 W B AL EZ T AN DH
B A -2 %2 ZOEHPHEMmE LTHFTH D, F#MiZe
RPN TH 5 Z & 2R EEIINL, & TOEE
DANZEZFTAND Z L &> T, FEFFIZ, Kotler and
Kotler (2000) i3XD & 5 IZBfiL T 5,

(45 & oL, Z <R h 7k i o4
BOAAHPEGEIRL Tiihs LD Z&IZig L Twn
Tees (LALAEDS) WMIENELZZ A5 HTIE
A FIEND KISk, D Mg & tho Bk
RAER L 2R T TCORBERIIHEN 2D F572<
ATLE-72.] (271E)

ISR SN T B2 E S 238N LT, 5 HOEEE R

MNREETIORIFHERTEL. FHE. T4 -V T A Vv —,
HEBN. BB L Vo RAVWETH 5, Zh oL
K BEIZB VT, BIORAREL ~NIL, P LB,
FERELLTO=—-ZBATER L 5T 5 (Jensen, 1994)
Z O & RATEIRE CRETFIH) RREE O HIESRE CREE
MOREN) Lo 7-BMAERE DS, BE L OW%E» 5,
ED &S HRHEO N Tdh - T & KEH DKL D1k
THO . Zh6NHEMEE AN ZBRIZAE U 25 I Tk
XhwBAEEZ 52 LARENTWS (Briseno, Anderson &
Anderson, 2007; Doering, 1999; Packer & Ballentyne, 2002) .
D& BRIEHDRHHMOBENZL 5T, EDLSI2F4UL
R SIRIN A FETREERE L I 22—V 3 v &HD,
MRBL . RRMICIIEETE S 2LV T LIZDVTOEK
THHMLMEPEI VT LN 5T b, ZLT, d605 A%
LTI 227 =3 3 YROBOHARH 2D L0
T o b DFEMICHIAE 25285 k5, 25 L-M#E
DB 5D, [HMEOBES ] Thd, Thbb,
TEAAE 2SRRI 72 AR BR 2 WA I EE N T A VR E
NEVWS ZLThb, BUEEIXNFET 2L KEHEICL
STREEBEZNT 70 —F 3 Th 207 % HANE %
5 REMNRDH 5755 (Anderson, et al., 2002) , FEFED & Z
A, HYEI T 07 AR AU THEN L KEE ED
LTV A VT ENICE > THBEHEEZRD DL Z LB TE
%, WENIZ. &b HTEOMEME IR EDEE HEEHRMALZD
RICERLZD L TS0 HETH S, LrLurs, K
BEG O AR RER & 8 & T N80 B8 AME—1F
£9 5 &I biF Tidkwn, RO, ZhThihe
TR EBRGIEER LT3 (Kotler & Kotler, 2000), 7z& £
B AVEIIOTATHBYIALVZ -V A —-3T0T47
BNV ZF VERRME L ObD 2EEL T E, £2O—
JiT. —MRIICEMENIIREEE ST L s Y g VIS L TRER
I, SABERICHZ AV, NEANICEDS 2L 2 HE2ET 5,
Z ZROEDEAERIC, EMEORER 2 h & TORAEH &
DBEDOTFIZBRA L, BEL VB THFEHEE L TH
RELYPHEHBEFKRE I 22T L LS & T 50175
BEEL &b K512k > TE7 (Hooper-Greenhill,
2007) . FEOMLS . BO. BEARIE. REEMHE 42 & 25tk
3 2Rt RICK U TS LIS BT 5 2 2 HAllcE
A5 Z L3R L 2SN D b BN LERETH 508, AL
BEMN LM E BB EANRZZS & T2 45610 FICE
HELEHETHDHEEAL D,

FRAMFE L TOBRMERE L FFIRIEF L L TOEYERE

R 2B I 2 iy AR 2 8% % L v S Bk L v
Db BFEW ML =icid, ML EES. ZFNEF
Sl T ar =g ) A (IO HMKR) A8 $
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L5ZEnbED LA 6k, D TR L o
FEBE R B & DR AR T O BRI REISHE R, (2
I8 2 A O BER SR LTI Oh, 2ok
S TOHEDOMWHEEHEL ., ZF N %2H- -HM RO
Z-ZBHL TS, [32-DT4 727 —4] LS

FESALRTEHIN TS, kA SEEA AV, BHEFEK
OMWHE RSS2 LOFIERZT. T L2 F L afio
7-HEEE PR R A KBS 5012, ZOMENHVS RS X
Ik o7z, ZOMEEIR. FREFD TN - TFREE, HR.
—REHRAERRE LT 0T L EBBEL, I—F 4 X — b
U, FEL CGEE L TS SRR 2T DIc K< Hws
TWBEN, BTFLEZI VS ZEMEBICREEI NS DT
id78\y (Bailey, 2006), 72 [3 2=V 74 - TTF 20 —4]
12, I3 22T 4 2EAN-LT, KDIEL B AL
ERRE T2 THLS ., %S P EWEEICE & A TR
BT LEMTEZDII. I 22T 4 DIV —T L OBRME
WO, BREIE, BTCTCWEHMBRBLEENS7255
(Henry, 2006), TFIZ, 32—V 74 - ITFar—2i37as
TLRBINIIT 2T PORE, FHA U, FHFRICE
HiikT 528 Uik (Roberts, 1997; Bitgood, Serrell, and
Thompson, 1994), ZNHIXI 2=V T 4L - T 27— 4N
R EBNEATHEDO T —HlIZT E 50,

EYIEEBCE . R AR U 22 Sk L ¢, K D&
b T < A4l T % 7z, Hooper-Greenhill (1991)
. EEOPEBIZIIAREARE T LHEI G L8 LY
ONTELN, 25 LtFREYiEogEReaL s 3
DOR(EE FEEEH L T2FZRICE > T RINE B DIZT
ERPoERELTWS, LALAaNS, 20HHLDEDD
HiZid, ZZER &I, BYHEOBEEH 2 R-T7-00
REARMAEN S L5124 D (Hein, 2006) . FROBEEN S
FHLT, AEEDERNEFEREETLE LTITDI B Z
ENEL K otz, ZD%, BHEE 2 THYIREBCE 2Pk
LHMERE E UCHEL TE 7725 (Hooper-Greenhill, 1991;
Tran & King, 2007) . FYSEHE 2REL L TRET 2 ik
BREIZEMRIL L T & 72,

ICOM (32008412 [TEMIREOHIRE—T — 1 » /3 DH R
(Museum Professions—A European Frame of Reference) | &
WIOREHEREZL., EWEOM 4 2 M IRE OREIRHEEE.
15, K 5 N5 2EEEERAT . L L &5 LB A
T 7z (ICOM, 2008) . T D|ETHIZ KAUL, AR O HEHK
BUTERCEMIEOFEIIC L > TRL D . BREOMN 4 25"
R OBE & BRI, B2 D & DA TRIRM b
BEARMET 2 2L A2 ATOB L0 1T, MAEICHRD THE
<Bb->TWB, MEEITE 2, BEO WL D2 OHEMRE
EHD L. REEOBEELFEEIEZ T LICHET 2
METHEERHFEL TS, 2 2E, [8E - KfEEy—©

24~ % — ¥V v (Manager of education and visitor ser-

vices) J. [#H - KEFE Y — ¥ 2 YU A+ 7 1+ ¥ — (Education
and visitor services officer) ], [V = 7Y~ 2 &4 — (Web
master) ] (14H) Th %, MEE TR F /2. HMBRBOME %
MFEIL 5 B8R, [FoR - 7« 27 L A 125 2= 8 (Exhibition
and display curator) | ® [/~ 7 %4 7 — (Exhibition design-
er)] LWL EDTWEA, Zholk [avrya v
L] AN T2 TH D . REFEBIE ] O YR
BEFHNIE A2 TB, FifEA 2, Roberts (1997) % Bitgood,
etal, (1994) 2/REL TWB &I 12, BRT¥A VICBEDH S
ZO &S sl oOHMEBE,?. BEEFRE L TR A2
a2 —va YROMHL BEEEE L Y SRR & 92k
LEHETHRDOEHRODILLFTALS, BT, 3L vg
VEBPLDIZLZZZ L OFEPIEETIE, [FEE] OFENIRRE
LTEMEMRTH D, BEOMAELAEH > T E &0
Banb i s,

KIENZ R %8 < Bl 4 — 1% (ASTC: Associa-
tion for Science and Technology Centers, www.astc.org) & &
PEA GRS (AZA: Association for Zoos and Aquariums,
www.aza.org) . 7 X ) # {EWEEWH 2 (AAM: American
Alliance of Museums ‘—Aviso , www.aam-us.org/aviso) 254
I U 7289 2 ATl 5 HOJURO EaE R I 13
BB L 2L H O AHIC b2 > TIERL T3 2
ERHENIZEN TS, 728 Z21F, AR - KiRia 7
a7 LAY 5 4+ L & 4 — (Director, school and family pro-
grams) |. [FREEYREEAZOLELS) 22— - Y)Y -
# 7 4 % — (School liaison officer) ]. [BHE v 7 40D
— 5 4 % —4 (Educational programs coordinator) |. [{&RfF
HEBRWHY <+ — Y+ (Conservation education resource
manager) |, [BREIFHYS 5 2 7 — 4 (Environmental
[(BEH 7 MY —FHE~Y -V
(Manager of educational outreach) ] Th 5, ZHI5DK X
MIZiE, S, 530S < OHAIRRERE LS R EIC
BHEESERBLTOWEZEARBELE AT, 250>
7z Z MR 6 % 2R & AR IC B 5 IREE. ICOM 2008
WEHIRENZZOEI BRZ MOV TORME 5848
2=, LT3,

YIRS B O TEE PO A REIE R Z LI LT
INFETHFRINTEZZ LR, ICOM 2008 EH IR Shiz
KEEBBEOR L 5 50k E BRT 5 & HWRE P BEHN 4
fdr & ATH 2 RN FTB T 21203, EWEEICBE O X
FUL RS ZHMRASLETH LI IO~ TH S, 8
YIFEIC B D HEEDHLHEIEMETH D . Fd T B KEAH
DYE == XYL BT 50N H 5D THIUL, HET
BB, BT, EYHEOBHICENTEHMFRE L TDI 2 —
DT L - IT 20— APRETH B LTI TDEZ LT,
Z DB OWMB BSEEIAHIC D 72> T4 82725 TR
INTVBZLn s WIS »aibhsd,

educator) J.
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BYEHE EXZRLANIVOHE OS5 LOBEE

H2ITE T 2 EYEOBENRRNOBEEENH L2 L %
EPIFE A ERNZZT LD 5 K512k 3200, g M
BB, Bl —-Y74 - 2727y — 23, EiEE L0IA
HATI 22T 4 OB LBMREBRRT 520 Ta<, KA
RIS O EEE L W I TORE L FEICHET 3B A8
HELMED BIREIAHS Z L1257 55, HMEEOBEN
RROFEEELSIE L TWBE L WS 2 L3, HICHMBAEE L
TDI2—VT 4L IF 27— 2RO EHm L HEHE
BRAHR L CH L BEYRDH B 2T TId AL, LHMICFRES
L, ZLCEBTE, 520 T WS ECHMMN AR
NTERTNRE LS BENVEVWIZEEFATNS, ZDOZE
NEELDIZ, 2P DRTVWEELHWS Z & THMKEIZ
HSDIHENEE BB L. AEEOREISHSLDFHEEE i
TE5H»5TH5 (Davis, 2005; Tran & King, 2007), ZD &
S IZHE FE A PR T Z SO HR B AN D = — X h
FNZLT, ZOMOEMRRIZE 2, oHGEh5Dh,
HBVNIEZTERINIO» &S HE LM WAE X
5, TOEFZZE, HYEEOTEE & 3%l 2 ) Ta .,
TEHIEE AT 2 KEOFERICEG Eh D720, RIlic &
STRWZRLE S, LLOEICZZRFTHIMEAD, BEED
RFEOBR ELEME, UM EfiEr s 0. ZhoidaeT
LEHYOEMBRAOBR LG EEL 525, BiZ,
PIRE O & B P& & LG &0 5 Bl A, fth
128 BRRGERN L EMEET 5, Iho SIS, HE
HYHMERO = — X, EOFENRED & & TEYRECLE
AT 3AEHLEMRBOMBICHVEEL 525, &4
2. EROBEAEMN) 75 — 4 EHT &3 1Tk 572 HA
Tk, ¥4 TV A - T3 227 — 2 OHRE L BROEEMH
ZOBFEDOMICERF#E SN B Xk 572, 72T, PR
BATLF 27 —4R3 I 2= —20&RE > LEFESh
(55 4 BRI AT, 201172 &), KL B L 7294
IV -TAI4F—ABRTOT T LN OB EIN
TE 7, HETEERRIC, BUFAIRIEWD L DhDFEL 5 KT
IR L T REBEE DR EBIE ORI 28k 2 A <)
I3 &S ICR L LD (R eBEEBL] & [H4 2y % -
I —VvaviBELl OTurILERRELTER, T
5 LB i3, EeEEm L ChEERORISEEN Y 75 >~
—&m\EXRLS LS AR b7 B EHEY 2 EI R A B
WD —BTH 5 (CAST, 2012, 2007; Kang, Anderson, &
Wu, 2010)

HSE L RAFICBE L 22 A B O AR SIS & B 720 D
KFBEL NI DREET TS T L0, MRDIZE/DBZ, 72k
A, KER A T &, EEE WS ZZROREE T, Y- -
TV MURER MR Y PR, LAX—KFEREID, JEH
BRI KOWKRFFRELANLD I 2 =V T b - AAT 4 =D

Tur S LREEH B, AARTIE, £ DORFENEHL L
DOEERFRARAEML Th b . BT (IREAFH)
& BROKRLZ TR KFERESCRX) 7 & OBEPIRSE AT
BTN TR, KEL NLOEmEESEO T a5 Lk
RUEL T 5, P L IRARICBIE U 220 BRI HT A M Tk
ERELVRLDFRE T TS T L%, IO ALERED LT
EERL. ZFNEFE - EYEEMRE 2T 5010
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Recognizing the Significance of the Professional Museum Educator

in Todays' Museum Institutions

David Anderson ™"

[Abstract]

Museums are institutions of both education and learning in service of society, that is, they are sites where educational experiences are
designed and facilitated, and also places where visitors learn. As such, the role of public education in museums today is highly important, if
not at the center of museum activity. As museums contemplate the growing significance of their educational roles and mandate within
society, so too are they increasingly realizing the skills and capacities needed of their staffs in order to realize their organizational missions.
Hence, the emergence of the “museum educator” as museum professional is gaining prominence within the museum field. I argue that, the
skills and capacities demanded of educational practitioners in museums are multifarious, and the museum field needs highly skilled museum
professionals who understand contemporary educational theory and practice as it applies to museums if they are to be effective in their
missions and mandates. In this paper I argue that sources and training and development of such professionals are a new and promising

frontier for the museum field.

Museums—Diverse Institutions with an Educational Mandate
According to the ICOM Statutes, adopted during the 21st
General Conference in Vienna, Austria, in 2007:

“A museum is a non-profit, permanent institution in the
service of society and its development, open to the public,
which acquires, conserves, researches, communicates and
exhibits the tangible and intangible heritage of humanity and
its environment for the purposes of education, study and
enjoyment.” (p. 2).

In this statute, ICOM has put forward an official definition of
museums that is surprisingly inclusive, listing “service to society”
and “education, study and enjoyment” as key characteristics of the
institution and central to the rationale for their existence.
Furthermore, this definition encompasses institutions that “commu-
nicates and exhibits both the tangible and intangible heritage of
humanity and its environment.” As such, the definition of museum
is broad and embraces a diversity of institutional types such as
natural and social history museums; memorials and sites of
memorization; science museums—interactive science centers,
aquaria, planetariums, botanic gardens, and zoological gardens; art
museums, archeological and anthropology museums.

Many of the aforementioned types of museums engage in the
important and vital work of “acquiring” objects, “conserving” arti-
facts, and even conducting important “research” concerning the
tangible heritage that constitute their collections. However, as
George Hein, a noted American scholar in the field of Education has
frequently asserted throughout his scholarship and commentary on
museums, the primary function of museums is one of education.

“Museum education is at the center of museum activities.
Museums are primarily educational institutions; what makes
them public institutions for the preservation of culture is their
educational work.” (Hein, 2005, p. 357).

This valid assertion implies that there is little point in collecting
and conserving objects whose values and meanings are not commu-

nicated and interpreted back to the members of societies who do

(or should) deem them to be of importance and significance. Thus,
Hein's assertion that “education is at the center of museum activity”
is indeed highly defensible.

Within the diversity of museum types that may fall under the
ICOM definition, it is also reasonable to assert that there are types
of museum institutions that do not engage the work of “acquiring”
objects, “conserving” artifacts, or even conducting “research”
concerning their collections. Some museums, as the ICOM defini-
tion suggests, work with intangible cultural heritage and provide
“experiences” without physical objects as the basis of the visitor
experience. For example, planetariums rely on star theaters, large
screen projection media, and narrative as the mediator of visitor
experience which are not object-centered or collections-based.
Interactive science centres portray the phenomena of the physical
sciences, i.e., principles of light, magnetism and electricity, which
are of cultural value and significance to humanity and society, yet
are very often intangible in nature and not requiring of conservation
as we might think of the activity manifest in arts and history muse-
ums. Furthermore, aquariums, zoological, and botanic gardens,
have tangible biological “objects” and provide a diverse means of
interpretation of those living specimens as the core visitor experi-
ence. Thus, in the diversity of museums that exist in our societies,
there are varieties of institutions that require different kinds of
acquisition, conservation, and interpretation activities depending on
the nature of their collections and the extent to which they mediate
an experience through tangible objects or intangible experiential
episodes. Common to all museum types, however, is the centrality
of their educational mission, and with that, visitors’ learning experi-

ences.

Learning from the Museum Experience

Contemporary educational philosophies recognise the nature of
learning as being a lifelong activity. Such a view contends that both
education and learning are not confined to the realm of childhood or
the classroom, but are mediated throughout the life of an individual
and occur in a wide range of circumstances and settings (Anderson
& Ellenbogen, 2012; Falk & Dierking, 2012; Fischer, 2000) .
Museums are without doubt key sites of both education and learn-
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ing, as attested by decades of empirical research scholarship
compiled in authoritative journals such as Curator: the Museum
Journal !, Visitor Sudies®, and Journal of Museum Education®.
Moreover, it is well known through this extensive body of literature
studying visitor experiences, that contemporary museums afford a
very important and significant diversity of cognitive and affective
learning opportunities (Falk & Dierking, 2000; National Research
Council, 2009) .

Museums, unlike schools and universities, serve a very broad
set of demographics that constitute the citizenry of communities in
which they are embedded. Because most museums are public insti-
tutions, many claim a mandate or mission of educational service that
is embracing of all peoples, and very often claim a non-exclusionary
charter, embracing of all ages. Indeed, Kotler and Kotler (2000)
point out that,

“museums, decades ago, were content to reach a small,
narrow and self-selected audience. .. [However] change is
pervasive in today's museums, and the boundaries which once
separated museums from other recreational and educational
organizations are blurring or breaking down altogether”
(p.271).

Whether implicitly or explicitly stated, the audiences todays’
museums serve include a diverse range of groups such as families,
children, school students, teenagers, young adults, and senior citi-
zens. Each of these cultural demographic groupings has different
interests, levels of knowledge, preferred modes of learning, and
needs as learners (Jensen, 1994). Added to this challenge are other
demographic complications, such as visiting motivations (reasons
for visiting) and visitor agendas (intentions during the visit). There
is much research that has demonstrated that visitors to all kind of
museums hold a variety of visiting motivations which in turn critical-
ly influence the kinds of learning that emerge from a museum visit
(Briseno, Anderson & Anderson, 2007; Doering, 1999; Packer &
Ballentyne, 2002). These differences raise significant and complex
issues about how museum institutions communicate, interpret, and
ultimately educate visitors in effective ways, and challenge the
adage that one kind of communicative or interpretive approach suits
all. At the heart of the issue is the “pedagogy of the museum” —how
the museum approaches the educational design of experiences for
effective learning, and, with that, the need to think critically about
the pedagogical approaches required for the diverse audiences
museums serve (Anderson, et al., 2002) . Indeed, the museum does
have control over the pedagogy it deploys through the way it
designs the educational experience of its programs and its
exhibitions. Certainly, it is true that certain types of museums
employ or are biased toward particular kinds of pedagogy. There is
not a single pedagogical method which museums can employ for
successfully facilitating visitors’ museum experiences and their
learning. Different types of museums will strive for different
balances (Kotler & Kotler, 2000). For instance, interactive science
centers encourage active hands-on and social engagement, whereas
art galleries typically encourage thoughtful, often solitary, introspec-
tive, reflexive engagement with their collections. A great deal has

been learned over the last few decades about visitor learning and

educational practice in museum settings that can meaningfully
inform pedagogy regardless of museum type or their traditions of
visitor engagement (Hooper-Greenhill, 2007). Thinking critically
about how museums serve a diverse citizenry, with a diversity of
learning modes, interests, prior knowledge and visiting motivations,
is challenging, but nonetheless, very important if they are to be

effective in their educational missions and mandates.

Museum Education as a Discipline and a Profession

Addressing the challenge of museums being effective in their
educational missions and mandates begins with the deployment
of human resources (museum professionals) who are skilled
educators. As the boundaries which once separated museums from
other recreational and educational organizations blur, and their role
and function as places of education in society increase, so too does
the need for skilled professionals who understand the nature of
education in these kinds of settings. The term “museum educators”
is gaining increased usage in North America, and is employed to
describe museum professionals who take on diverse set of responsi-
bilities and who are trained or skilled to understand the nature of
educational practice. The term is used to describe, but not limited
to, those who develop, coordinate, implement and manage programs
for school groups, families, teachers, and the general public
(Bailey, 2006). In addition, “museum educators” might include
professional designations which involve the creation, development
and nurturing of relationships with community groups in order to
foster accessibility and usage of museums, as well as to enhance the
relevancy and inclusiveness of the people they serve (Henry, 2006).
Further, museum educators might contribute to conceptualisation,
design and development of programs and exhibitions (Roberts,
1997; Bitgood, Serrell, and Thompson, 1994). These represent just

some examples of their possible roles and responsibilities.

Museum education has been in the process of professionalizing
since the inception of the museum itself. Hooper-Greenhill (1991)
suggests that originally, museum curators were given the task of
educating the public, but this was only secondary to their primary
responsibility which centered on the conservation of museum
objects and collections. At the turn of the 20th century, however,
separate staff members were employed to take on the museums’
educational duties (Hein, 2006) that were often recruited from the
school teaching profession and modelled their practice after such
formal educational pedagogical traditions. However, over the ensu-
ing decades, museum education developed into a distinct occupation
(Hooper-Greenhill, 1991; Tran & King, 2007), but is becoming

increasingly diverse in its professional expressions.

In 2008, ICOM produced a report entitled “Museum Profes-
sions—A European Frame of Reference”, in which a serious
attempt was made to define and designate the role, function, respon-
sibilities, and required educational backgrounds for the various
professions within a museum institution (ICOM, 2008). The report
recognized that designated museum professions vary according to
the country and the institution type, and also, that the role and
function of various museum professions are vitally interconnected
with each other in ways that support the collective and effective
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functionality of the institution itself. The report identifies a number
of museum professionals whose profiles involve supporting visitor
education and learning, for instance, Manager of education and
visitor services, Education and visitor services officer, and Web
master (p.14). The conceptualization of professions within this
report also recognises other professional designations, such as,
Exhibition and display curator and Exhibition designer, but consid-
ers these as residing under the designation— “Collections and
Research”, and separate from the “Visitors Domain”. Certainly, as
Roberts (1997) and Bitgood, et al., (1994) suggest, it could be
reasonably argued that those museum professionals concerned with
exhibit design rightly practice their craft with goals, effective com-
munication, interpretation and education in mind. Furthermore, in
many collections-based museums, the role of the curator is still very
diverse and frequently includes function and responsibilities for
education.

A simple inspection of the kind of positions posted by the US-
based Association for Science and Technology Centers (www.astc.
org), the Association for Zoos and Aquariums (www.aza.org), and
American Alliance of Museums'—Aviso (www.aam-us.org/aviso)
reveals a wide and extensive variety of professional educational
opportunities in the North American museum field today, e.g.,
Director, school and family programs, School liaison officer,
Educational programs coordinator, Conservation education
resource manager, Environmental educator and Manager of
educational outreach. All these positions require university-level
qualifications at the bachelor degree level, and in many instances
graduate-level certification at magisterial, and even doctoral degree
levels. Expectations pertaining to the required educational back-
grounds and qualifications of these posted positions are also quite
consistent with the perspectives outlined in the ICOM 2008 report
for such positions.

Given what has been previously asserted about the central role
of education in the museum, and the core recognition of visitor edu-
cation in the ICOM 2008 report, it is evident that museums need
skilled professionals in the field of education if they are to effectively
realize their educational missions and mandates. This is particularly
the case given that the art of education in the museum is complex
and requires in-depth understanding of the learning needs of a very
diverse audience. Furthermore, the recognition in the museum field
of this need for professional educators is vividly demonstrated by
the extent and diversity of current employment opportunities in the
field.

Museum Education and the need for Graduate level Programs
As museums contemplate the growing significance of their
educational roles within society, it will be incumbent upon museum
professionals, and particularly museum educators, to become
catalysts for different ways of thinking about education and learning
in museum settings, as well as exploring new relationships between
museums and the broader community. The growing significance of
the educational role of museums not only necessitates professional
educators who understand contemporary educational theory and

practice, but who are also versatile, adaptable to change, and able to

embrace a common language/professional discourse. This is impor-
tant since a common language permits professionals to be able to
reflect on their work and push their practice to benefit an enhanced
public education (Davis, 2005; Tran & King, 2007). The need for
museum professionals who understand educational practice in these
ways begs an important question: from where are such professionals
sourced and/or trained? The answer is contextually bound, in that it
depends on the type of museum institution and its discipline focus,
but also the national jurisdiction in which the museum is located.
Most countries have their own unique history (ies) of museum
development, educational philosophy, and cultural values, which all
have a bearing on training and sourcing of educational profession-
als. Furthermore, and within these frames of development, philoso-
phy and cultural values, lay a diversity of other historic influences.
This in turn bares a strong influence on the need for educational
professionals and the kinds of educational professionals that work in
museums across national jurisdictions. For instance, in Japan, a
country putting much emphasis in the scientific literacy of its popu-
lation, the importance of the role and training of science communi-
cators has been recognized for several years. The staffs in science
museums are defined as educators or communicators (Government
of Japan Cabinet Papers, 2011), and they have developed a number
of science communicator practical training programs which run in
partnership with universities. Similarly, in China, the government
has recently commissioned several prominent universities to devel-
op graduate-level, Master of Science Education and Master of
Science Communication programs to specifically equip graduates to
work in wide diversity of museums with science orientations. This
move is part of a broader and deliberate national policy decision
around improving the scientific literacy of China’s citizens through
museums (CAST, 2012, 2007; Kang, Anderson, & Wu, 2010).

Graduate-level accreditation programs for museum profession-
als seeking careers in curatorial and conservational practice are
plentiful worldwide. For instance, in Western countries like the
United States, Canada, and the United Kingdom there are numer-
ous, very well respected graduatelevel museum studies programs at
institutions such as George Washington University, University of
Toronto, and University of Leicester. In Japan, scores of universities
offer curatorial certification at the undergraduate level. Also, tertiary
institutions such as Tokiwa University (Mito) and Ochanomizu
University (Tokyo) offer graduate-level programs in Museology.
Graduate-level accreditation programs focusing on curatorial and
conservational practice are vital to future of the museum field
because they aid in producing future skilled museum professionals
who know how to manage tangible cultural heritage. In addition to
their core focus of curatorial and conservational practice, many of
worlds’ recognized museum studies programs also provide opportu-
nities for students to sample other aspects of museums, such as
management, evaluation and visitor services. The dominant philo-
sophical orientation of these programs is fundamentally aligned with
curatorial and conservational practices. This situation gives rise to
some limitations when considering the training and sourcing of
museum professionals who need to understand contemporary
educational theories and practices, and who are needed for the

kinds of professional roles demanded of todays’ museums. Firstly,
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given what has been previously established about the existence of
museums that do not acquire objects for the purpose of collecting or
conserving artifacts as a primary function, museum studies pro-
grams per se may not be best suited to provide future professionals
with the skills needed to function adequately as museum educators
in such institutions. Secondly, because museum studies programs
dominant philosophical orientation is towards curatorial and conser-
vational practices, their emphasis is not directed towards education
as the primary concern. As such, the need for highly skilled educa-
tors across all types of museums may not be adequately serviced by

such programs alone.

Another issue concerning the sourcing and training of museum
education professionals, centers on the relatively limited number of
university programs worldwide with a philosophical orientation
specifically directed towards education in the museum context. In
many countries, particularly in the West, larger museums do employ
educators with previous teaching experience in the school systems
that are credentialed with Bachelor of Education degrees and/or
teacher certification. Very often, the Faculties of Education in
universities that prepare educational professional do so within
the bounds of a classroom and the formal school learning environ-
ment. The theories of education and pedagogy on which such
programs concentrate are of course important, but, are nonetheless
narrow if we consider that contemporary educational philosophies
recognise the nature of learning as being a life-long activity and also
the relatively narrow audience (5 to 18 year olds) which is the
concern of the school teacher. As such, they are not professionally
trained to address the educational needs of a diverse museum
audience. In addition, most teacher education programs and class-
room teachers are not exposed to the recent decades of empirical
research scholarship and contemporary educational theories that
can effectively inform educational practice and visitor learning in the
museum. It is obvious that museums as learning environments are
different to that of schools and formal education (Wellington,
1999) . They are, among other things, non-compulsory, non-assessed
or not graded, learner-led, open-ended, and often highly social expe-
riences in comparison to formal learning environments. Hence, the
extrapolation and subsequent applications of theoretical knowledge
of education from the formal to the informal is sometimes challeng-
ing, and sometimes does not translate well. As such, I argue that
those teacher education programs per se are inadequate in prepar-
ing effective museum educator practitioners.

Further still, there is another issue concerning the sourcing
and training of museum education professionals around the practice
of “in-house” training, that is, the training of educators within the
bounds of museum education practice by “doing” the practice
itself. This kind of training and development is immersive by nature
and develops the skills of new or beginning museum educators
through a process of “on-the-job enculturation®” A recent doctoral
dissertation by McIntosh (2011), suggests that many museum
professionals learn the art of education on-thesjob and through the
enculturation of practice and being mentored by others in the muse-
um work environment. Thus, the principle means of acquiring their
professional skills is through “craft wisdom”. Such approaches to

the development of museums education professionals have both

their strength and weaknesses. Certainly, it can be argued that
immersive approaches ground the practitioner and permit the rapid
development of skills relevant to the specific roles they may
perform. However, there are several dangers in this approach alone.
For example, institutions run the risk of “group think” —uniformly
thinking in the same ways and practicing education without change,
and ultimately becoming outdated because of repeated generational
enculturation of practice without the capacity for innovation.
Situations such as these generally occur because institutions fail to
recognise changes in learning and educational needs of the audi-
ences they serve. For example, there are rapid changes in school
curriculum, the ways in which people access information through
technologies, and societal attitudes about leisure and recreational
activities, all of which museum educators needs to aware of, and
adapt to, as they mediate their institutional messages. Another pitfall
of “craft wisdom” training approaches is that museums may fail be
beneficially influenced by outside practices, and instead hold too
rigidly to practices which they regard as being “tried and true” or
having served the institution well in the past. Such approaches are
risky if museums fail to recognise the aforementioned dynamic
changes in the needs of audiences they serve. Finally, in-house
“trainer of trainers” models alone can also be risky since quality
assurance of “trainers” cannot be guaranteed. Institutional failures
to critically evaluate how they train and develop new museum
educators can lead to ineffective educational practices and failure to

effectively realize the museums’ educational mission and objectives.

These cautionary notes and limitation of museum studies pro-
grams, and the demand for museum professionals who understand
educational practices, are strong grounds for change in graduate-
level accreditation programs. Such change can be achieved through
the creation of University-level programs with a dominant philosoph-
ical orientation toward museum education, but also through the
broadening of traditional museum studies programs to embrace
museum education as a core stream of study and scholarship.
Indeed, I argue that there is an opportunity at hand for Faculties of
Arts and Education in universities worldwide to capitalize on the
future potential and growth in the demand for professionals who will
work as educators beyond the bounds of the school classroom.
Currently, there are only a few such programs in existence, for
example in North America, George Washington University's Master
of Arts (MA) in teaching in museum education, Tufts University's
Master of Arts (MA) in Museum Education, and the University
of British Columbia’s Masters of Museum Education (MMEd) —
philosophically oriented toward the professional accreditation of
museum professionals in the field of Education.

The University of British Columbia’s MMEd program is
believed to be the first Masters” degree in Museum Education, and
is a sign of confidence, on the behalf of the University, in the current
and future significance of museum education as a field. The unique-
ness of this particular program also resides with its orientation
toward international perspectives of education, and, in particular, in
the Asia-Pacific museum sector that is experiencing a tremendous
growth. In respect to the Asia-Pacific student population, the MMEd

program model is one that recognizes the need for contextualizing
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the educational practice of museums both in the home country con-
text of the foreign student, with its own unique social, political, and
cultural characteristics, as well as in the Canadian cultural context of
education, in which museum education practices may be different.
In practice, this is achieved through university partnerships in
which both UBC and universities in the Asia-Pacific partner together
and jointly administer the MMEd program. Part of the program is
delivered by the Asia-Pacific based university in home country con-
text of the foreign student including in-situ museum practicum, and
part is delivered at UBC in Vancouver, Canada. The end result is a
graduating museum professional that is better able to influence the
systems in their own country and who has the capacities to intro-

duce beneficial reforms in museums.

This last point speaks loudly to the benefits of internationally-
oriented programs that are not rigidly localized in their orientation,
but seek a broad view of education whilst recognizing the need to
equip graduates with the capacities to both understand and impact
their own museum communities. Such approaches have the capacity
to empower those future museum professionals in their educator
roles with new and innovative ideas that realize the educational
missions of museums to the betterment of the communities they
serve. Still the opportunity for establishing universitylevel museum
education programs in national jurisdictions beyond North America
remains. These emerging educational programs, I argue, will
support museums in realizing and surpassing their educational

missions and responsibilities to society.
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Abstract

This paper will explore the way of museum management to grow with the regional community applying co-creation concept in
regional collaboration of the museum. Recently, the importance of museum’ s regional collaboration is increasing and the
becoming as not only a place for social education but also expected to play a role of the incubator to contribute to regional
revitalization. To meet these expectations, the way how museums build a cooperative system with the community is an
important issue. Focusing on the participation platform in the theory of co-creation, this study has derived 2 types of participa-
tion platform from the difference of the structure principal, (1) Museum-led and (2) Stakeholder-led (SH). In the construction
of the platform, Museum-led is internally-oriented with respect to SH is externally-oriented and the principal has diversity. To

challenge toward the increasingly complex modern society, SH platform is significant to adapt to the new form of regional

collaboration.
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Museum style’s LED lamp-stand for Enosima

XM
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Abstract

Enoshima is an island of the light. There are three Benzaiten shrines which enshrined deities in Enoshima. The divine mirror
is enshrined each in the front of those shrines.

A visitor to the shrine receives the grace of God by the light of the mirror. To reward to the grace of God, people or groups
concerned in Enoshima dedicate many offering objects by using lights style through the year. The typical dedication by using
lights style is Enoshima Sea-candle (lighthouse) and Garden Lantern Festival. The source of lights that is used to them is an
electric discharge lamp or incandescent lamp. On the other hand, our LED lamp-stand uses a LED lamp. A LED lamp is energy-
saving and long life lamp. Therefore, our LED lamp-stand will be innovated the conventional Garden lantern Festival. The LED
lamp-stand assures the dedication to a shrine and heals visitors, and the activation of the Enoshima shopping arcade will be
accelerated more by the LED lamp-stand. The LED-stand is outdoor specification. It is comprised of a LED lamp used outdoor, a
plastics diffusion board having Japanese-paper pattern, and an aluminum alloy structure body. There is the dedication of the
paper-cutting picture (Shadow picture) setting inside of the diffusion board. The LED lamp-stand displays silhouette by the
Paper cutting picture. The place arranged the LED lamp-stands become outdoors museum for visitors strolling in the dark.
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Study on the teaching materials development of the ancient-documents

reading and understanding intended for a primary schoolchild

L= B
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Abstract

‘When ancient-documents get to know the history of the area concerned, they are the cultural resources which useful informa-

tion described. However, special knowledge is needed in order to decode them. Many people do not notice the value.

There are foundations of an ancient-documents decipherment in memorizing the form of fully cursive style. Form cognition

has elated children. So, ancient-documents decipherments are the contents of study which should be mastered rather than an

adult just as a child.

Then, I would like to consider the result of having developed the teaching materials of the ancient-documents reading and

understanding intended for a primary schoolchild, and its meaning and effect, by this research.
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Visitor survey report on the impact of the School Mobilemuseum:
the pilot study at the Yushima elementary school
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Abstract

The University Museum, the University of Tokyo (UMUT) has started the School Mobilemuseum project in order to utilize
available space in schools as a new field for a next-generation museum model entitled Mobilemuseum. Mobilemuseum is an
experimental project initiated in 2006 by the University Museum with the aim of activating its museum collection. The main
objective is to introduce mobility within the collection by decentralizing it and displaying it throughout the city in the form of
compact exhibition units. With such a museum model, and unlike existing museum schemes such as temporary exhibitions,
exhibits are made available to the public constantly, offering a medium and long-term vision. This article provides the results of
the visitor survey conducted with the school children, the teachers and the children’s families as a pilot study in order to verify
the impact of the School Mobilemuseum. In doing so, it discusses its significance and the issues pertaining to the further

development of this project.
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Research about Consciousness of Students of Curator Training Course

— To Consider “Effective Museum Practice”—
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Abstract
The revised Enforcement Regulations of the Museum Act was enforced in 2012 and the museum practice is asked for the
more practical curriculum. Since there are restrictions of schedule of staffs, the further fullness of practical training is not easy
in museums. But, it is required in order to raise a next-generation able curator and it is important to consider “effective museum
practice”. To consider the effective practice, it is necessary to know the consciousness and knowledge of the students who join
the practice.
In this research, to find the effective information to consider the effective practice, the consciousness and knowledge of the

students of curator training course was investigated by questionnaire and analyzed.
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A Case Study of Hands-On display:

Conveying Feelings of Detainees in Siberia
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Abstract
Memorial Museum for Soldiers, Detainees in Siberia, and Postwar Repatriates, the first author works for, was established to

pass on the history of their painful experience during the World War Second to the next generation. In this report we discussed

hands-on display and handling sessions which was planned for conveying to younger generation a ray of hope for returning to

homeland in detainees who had left in Siberia after the war. Furthermore, we report some modification such as multiple

approach for display and staff training for welcoming visitors with various needs, made the exhibition more accessible to every-

one including visually impaired visitors.
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